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Volunteer Service Description

Position Title:  Marshfield Child Advocacy Center (MCAC) Volunteer 
Department: Marshfield Child Advocacy Center	
Reports To: Site Supervisor		
	

Summary:  

The MCAC Volunteer will enhance the service to our patients and staff through the Marshfield Child Advocacy Center. The volunteer will have excellent communication skills and be able to serve along-side staff members during operational hours. The Marshfield Child Advocacy Center is seeking volunteers to assist with:

1. Social Media Post
2. Assist staff during support group meetings
3. Child care during patient appointments
4. Administrative tasks
5. Prevention projects within the Clinic and in the community
6. Volunteer recruitment

Position Duties:  

Essential Duties and Responsibilities:
1. Scheduled attendance is an essential function of the position
2. Attend to the children and families in the MCAC waiting room
3. Provide Clinic directions, if needed 
4. Organization of the inventory closet
5. Sanitize the ‘tree house’ after family and client leaves the Center
6. Be on a planning committee for Special Projects

Additional Duties and Responsibilities:
7. As other duties are assigned

Core Competencies
1. Perform duties in manner consistent with Marshfield Child Advocacy Center Policies/Procedures and Corporate Compliance Program



2. Provide clear, appropriate and timely communication to promote a team environment throughout the Volunteers and Clinic system
3. Promote and contribute to safety as defined in the Marshfield Child Advocacy Volunteer Handbook
4. [bookmark: _GoBack]Participate in education, instruction and professional development as necessary to maintain volunteer status

Qualifications
Age: 16 +
Experience:  
1. Good listening and communication skills required
2. Experience working/volunteering with children desired

Personal Attributes Required:  
1. Display positive and helpful attitude
2. Establish and maintain effective working relationships
3. Maintain self-control under stressful situations
4. Work independently
5. Must be flexible

Physical, Mental and Visual Skills:
1. Be able to communicate verbally and nonverbally 
2. Be able to verbally express themselves during working duties
3. Must be able to pass background checks and Employee Health Checks

Special Factors:  
1. HIPAA guidelines must be adhered to at all times
2. Confidentiality must be adhered to at all times

The above statements are intended to describe the general nature and level of service being performed by the person assigned to this position.  Essential job functions are intended to describe those functions that are essential to the performance of this position, and additional functions include those that are considered incidental or secondary to the overall purpose of this volunteer position.

This position description does not state or imply that the above are the only duties and responsibilities assigned to this position.  Volunteers holding this position may be asked to perform other services.  All requirements are subject to possible modification to reasonably accommodate individuals with a disability.
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